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WORD ON THE STREET
Housecalls for the Homeless is a street medicine program of Upstate Medical University, 
providing medical, psychiatric, and addiction care services for men and women 
experiencing homelessness in Syracuse and Onondaga County. 

FOLLOW US ON FACEBOOK & VISIT US 
AT UPSTATEFOUNDATION.ORG/HOUSECALLS

It was a hub of generosity and community spirit at Middle 
Ages Brewery on April 10 for the second annual Hope & 
Dignity Fundraiser, bene�tting Housecalls for the Homeless 
and In My Father’s Kitchen. The April event raised over 
$113,000 to support expanding programs that restore dignity 
and provide life-saving care to individuals in need.
 
Guests were treated to a night of live music, delicious food and 
powerful stories of individuals whose lives have been touched 
by the collaborative work of these two organizations.  A 
standout moment featured talented local artist Jackie Colello, 
who during the event created a painting that beautifully 
captured resilience, and was later auctioned to amplify the 
evening's impact.

As the evening drew to a close, there was a palpable sense of 
connection and purpose among all who attended. The success 

of the night was not just measured in the funds raised, but in 
the outpouring of compassion and support from the Syracuse 
community. 

For those who could not attend, there are still opportunities 
to contribute. Donations can be made online, and every 
dollar makes a meaningful impact. To �nd out more or 
to donate, visit the Upstate Foundation page: 
https://www.upstatefoundation.org/housecalls

Event Sponsor List on back page

HOPE & DIGNITY:
A NIGHT OF COMMUNITY, COMPASSION, AND CHANGE

At the annual fundraiser clockwise from top left: LeighAnn and John Tumino, 
co-founders of In My Father’s Kitchen; Mia Ruiz-Salvador;  Dr. David Lehmann, 
co-founders of Housecalls for the Homeless – Upstate; Mrs. Ann Lehmann.

HOUSECALLS HONORED BY 
ONONDAGA COUNTY MEDICAL SOCIETY
In November, Mia Ruiz-Salvador, Housecalls for 
the Homeless program administrator and 
co-founder, along with Dr. David Page, a volunteer 
provider on the Housecalls medical team, received 
recognition at the Annual Onondaga County 
Medical Society (OCMS) awards dinner. Dr. Page 
was honored with the Distinguished Service 
Award, while Mia received the Non-Physician 
Service to Medical Care Award. 

Mia and Dr. Page expressed their appreciation 
for the teamwork from street medicine providers, 
medical students, and outreach and shelter 
care teams with whom they collaborate. They 
thanked their colleagues for their dedication 
to improving lives and bringing hope to those 
who often feel unseen.
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WELCOME OUR NEW 
PROGRAM COORDINATOR! 

HOUSECALLS HIGHLIGHT

We are proud to announce our �rst publication in the Journal 
of Clinical Pharmacology, with a focus on our work in street 
medicine. Congratulations go out to our authors Dr. David 
Lehmann, Aryana Nazem, Dr. Jeanna Marra�a, and Dr. 
Ramsay Farah.

Street medicine brings medical care and social services 
directly to unsheltered homeless people. It focuses on 
breaking down barriers and the stigma that often prohibit 
homeless people from seeking healthcare. 

In Syracuse many unsheltered individuals deal with serious 
skin infections. These infections can lead to signi�cant 
complications including heart infections and sepsis. Treating 
skin issues linked to injection drug use, often requires 

In October we were thrilled to welcome Jilliane Tivnan 
to the Housecalls for the Homeless team as our new 
program coordinator.

She started her academic journey as an art major, but 
her love for psychology blossomed when she took some 
fascinating classes that really changed her path. After 
earning her degree in Psychology, she dedicated several 
years as a patient-care technician at St. Joseph's Health 
Comprehensive Psychiatric Emergency Program (CPEP). 
This experience allowed her to nurture her empathy 
and genuinely connect with people during their most 
challenging moments. 

For the past 14 years, Jilliane has been devoted to 
working in the service �eld, focusing on compassion a
nd helping others. She draws inspiration from Matthew 
25:35-40, which beautifully expresses her commitment to serving those in need. 
These qualities, along with her top-notch organizational skills and enthusiasm for 
growing our program make us excited to have her on our team!

ENDOWMENT 
Did you Know? Housecalls for the Homeless has an endowment you can support.
 If supporting the future of this life-changing work is of interest to you, consider 
a gift to support Housecalls for the Homeless Endowed Fund No. 64750 at 
the Upstate Foundation and designate this fund. https://www.upstatefounda-
tion.org/donate. Please contact Carolyn Hendrickson at (315) 464-6490 
or email hendricc@upstate.edu

HOUSECALLS PUBLISHED IN THE 
JOURNAL OF CLINICAL PHARMACOLOGY 
“STREET PHARMACOLOGY: TOXICO‐DERMATOLOGY OF INJECTION DRUG USE”

incisions and drainage in our mobile clinic. This article aims 
to clarify the mechanisms causing this skin toxicity in 
individuals using these substances. 

Stay tuned for additional publications from our street 
medicine experiences in future months.

Lehmann DF, Nazem A, Marra�a J, Farah RS. Street Pharma-
cology: Toxico‐Dermatology of Injection Drug Use. The 
journal of clinical pharmacology. 2025;65(5):550-555. 
doi:10.1002/jcph.6176

For a copy of the full article, please send an email request to: 
ruizsalm@upstate.edu 

Jilliane Tivnan, program coordinator

Indu Gupta, MD
Mackenzie Mahony
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HOUSECALLS FOR THE HOMELESS NEWSLETTER

COMING SOON: "IN LEHMANN'S TERMS"
Co-founder of Housecalls for the Homeless, Dr. David Lehmann will be featured regularly on 
our Facebook page. Learn more about what is happening with our homeless friends on the 
streets, what our medical students are learning and stay informed.

Search "Housecalls for the Homeless Upstate" to �nd our Facebook page.

Fall 2024 elective students from left to right: Nick Brennan, 
Colleen Magowan, Zack Williams, Aryana Nazem, Jessica 
Saporita, course Teaching Assistant Hallie Buddendeck , 
and Skye Maisel.

Housecalls for the Homeless has partnered with the Salvation Army 
Women’s Shelter to open a dedicated clinic providing compassion-
ate care for women residing at the shelter or in Permanent Support-
ive Housing (PSH) apartments. This newly established exam space 
o�ers a safe, welcoming environment for women seeking refuge 
from the dangers of street homelessness, human tra�cking, 
domestic violence, and other traumas.

Sta�ed by an all-female medical team, the clinic fosters comfort 
and trust for every patient who walks through its doors. They truly 
embrace our program’s mission in bringing dignity to our patients, 

MAKING SALT CITY SWEETER
In December, we concluded our second successful 12-week Street Medicine 
elective with a class of seven enthusiastic and dedicated Upstate Medical 
University Norton College of Medicine students.

This course requires students to complete 40 volunteer hours of medical street 
outreach in the community, in addition to working on a group advocacy 
project. The group advocacy project involves improving an existing 
community program or creating a new initiative that can be implemented 
to positively impact the homeless community in Syracuse. The project 
serves as a holistic summary of the course. 

During one of the �nal sessions of the elective, the students present their 
poster to the course directors and teaching assistants. From these 
presentations, two students are chosen to attend the Health Justice 
Conference in January to showcase their work. 

The poster for the 2024-25 academic year was titled, “Making Salt City 
Sweeter.” It focused on opportunities presented by the I-81 Viaduct Project 
and the Community Grid Alternative plan, highlighting how these initiatives 
could positively impact marginalized communities, including our neighbors 
experiencing homelessness.

PROGRAM EXPANSION: 
WOMEN'S CLINIC 
IN FULL SWING!

Upstate Medical University students and volunteers sta� the new 
dedicated clinic at the Salvation Army Women’s Shelter in Syracuse.

Dr. David Lehmann, 
co-founder, directs 

a student with
a skin procedure.

as well as the inclusion and education of our medical 
students who also join us at this Housecalls location.
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